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BOYTE CONG HoA xl. HOI CHiT NGHiA VI~T NAM
DQc I~p - TV do - H~nh phuc

S6: 4999 IQD - BYT Ha N(Ji, ngay 01 thang 12 ndm 2020

QUYETDINH
~S(j~~1~g:arm-T~f~iiJ-. 'I'ieu chi Phong kham an toan phong ~hA~g djch COVID-19
~F.>',,-,.r'~-"""""I1""" ... - va cac dich bfnh viem dU'Ongho hap cap
l\-A~T ~,". ) 'L-1
LIEn ~~~;;:L;.I.t.::::: BO TRUONG BQ Y TE

y •I~:~~~;';';~~~~:i.~:z.:~:t Kham b~nh, chua benh ngay 23 thang 11 nam 2009;
Can cu g i dinh s6 75120171NEJ-CP ngay 20 thang 6 ndm 2017 cua Chinh

phu quy dinh chuc nang, nhiem V{l,quyen han va co cdu t6 chtrc cua B(J Y ti;
Thea a~nghi cua C{lC truong C{lCQuan Ii'Kham, chua benh, B(J Y ti,

QUYETDINH:
Di~u 1.Ban hanh kern thea Quyet dinh nay "BO Tieu chi Phong kham an toan

phong chong dich COVID-19 va cac dich benh viem dtrong h6 h~p cap".

Di~u 2. "Bo Tieu chi Phong kham an toan phong chong dich COVID-19 va cac
dich benh viem duong h6 h~p cap" ap dung chung cho cac tram y te, phong kham
c6ng l~p va ngoai cong l~p tren ph~m vi toan qu6c.

Di~u 3. Giao Cl)Ctruang Cl)CQmln ly Kharn, chua b~nh la d~u rn6i chiu trach
nhi~rn huang d~n, chi d~o, ki6m tra, thea d6i, giam sat vi~c tri6n khai BO tieu chi;
t6ng hQ'Pket qua tl)' danh gia cua cac phong kham, bao cao Bo truang Bo Y t~.

Di~u 4. Quy~t dinh nay co hi~u h,rck6 illngay ky, ban hanh.

Di~u 5. Cac Ong, Ba: Cl)Ctruang Cl)CQuan ly Kham, chua b~nh, Chanh Van
phong Bo, Chanh Thanh tra BO, Vl) truang, Cl)C truang cac Vl), Cl)Cthuoc Bo Y
t~; Giarn d6c Sa Y t~ cac tinh, thanh ph6 tn,rc thuQc Trung uong, Thu truang cac
don vi co lien quan; Thu truang Y t~ cac BQ, nganh, Thu truang cac phong kham
chiu trach nhi~m thi hanh Quy€t dinh nay.!.

Noi nh~n:
- Nhu DiSu 5;
- Ph6 ThUtu6ng CPoVUDuc Dam (d€ h/cao);
- B<)truOngNguy~n Thanh Long (d€ h/cao);
- Cac d/c Thu truOng (d€ chi d~o);
- C6ng TTDT B<)Y tS, Trang TTDT O,lC QLKCB;
- Luu: VT, KCB.
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GIOITHl¢U

Til thang 12/2019, benh COVID-19 dfi xu~t hien va Ian rong toan c§u, gay
anh huong sau s~c toi toan bQdai song xii hoi. Tinh dSn thang 1112020, thS gioi dfi
co tren 63 trieu twang hop nhiem, trong do tren 1,4 trieu ngiroi dfi illvong.

Cho dSn nay, Viet Nam dfi dat nhirng thanh cong r~t quan trong trong phong
chong va diSu tri COVID-19. Tuy nhien hien nay tren thS gioi, dich benh COVID-
19 dang dien bien vo cling phirc tap, nguy co tai Vi~t Nam vfin cao, d~c biet thai
diem mua dong - xuan, dip Le TSt cU6i nam ...

Chinh vi vay, cac benh vien va toan bQ tram y tS, phong kham c§n xac dinh
ro cac nguy co, tuyet d6i khong diroc chu quan, 10'la, xem nhe dich benh, H~ thong
kham b~nh, chua b~nh c§n tiSp t\lc n6 h.rctrien khai va duy tri cac bi~n phap phong
ch6ng djch.

Trong h~ th6ng cac cO'sa kham b~nh, chua b~nh, phong kham la tuySn d§u
don tiSp nguai b~nh nen ciing la nO'id6i m~t v&inhiSu nguy cO'COVID-19 va cac
dich viem duang ho h~p c~p khac. Phong kham co vai tro phat hi~n sam cac truang
hqp nghi nga, co trach nhi~m thlJc hi~n kham b~nh an toan, ngan ch~n nguy cO'
truySn b~nh giua nguai dSn kham, nhan vien y ts va lay Ian ra cQng d6ng.

Chinh vi v~y, BQ Y tS ban hanh "BQ tieu chi phong kham an toan phong
ch6ng dich COVID-19 va cac dich b~nh viem duang ho h~p c~p" de cac phong
kham danh gia va kh~c ph\lc cac nguy cO'chua an toanoBQTieu chi nay se la khung
ho~t dQng c§n trien khai de xay dlJllg phong kham an toan, d6ng thai la can cu de
danh gia va tlJ danh gia muc dQ an toan cua phong kham tru&c d~i dich COVID-
19 va cac dich b~nh viem duang ho h~p c~p khac. Nhfrng khoang tr6ng phat hi~n
duQ'csau danh gia se la cO'sa de phong kham xay dlJllg kS ho~ch kh~c ph\lc, huang
t&ibao dam va duy tri SlJan toan trong ho~t dQng, v~n hanh.

Phong ch6ng d~i dich COVID-19 doi hoi SlJtham gia cua ca h~ th6ng, cac
bQ, ban nganh cling toan the cQng d6ng. "BQ tieu chi phong kham an toan phong
ch6ng dich COVID-19 va cac dich b~nh viem duang ho h~p c~p" nSu duQ'c cac
tinhlthanh ph6 va phong kham tren toan qu6c thlJc hi~n t6t se gop ph§n khong nho
vao vi~c tich ClJCd&yllii d~i dich, gift vfrng S\l'binh yen cho h~ th6ng y tS noi rieng
va cho cQng d6ng noi chung, thvc hi~n "m\lc tieu kep" nhu chi d~o cua Thu tuang
Chinhphu.
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BQ TIEU CHi PHONG KHAM AN ToAN PHONG CHONG DICH
COVID-19vA cAc DICH BENHVIEM DUONG HO HAp cAp .. .
Tieu
chi NQIDUNG

1

TC1 Xay dung k~ hogch hoat dQngtrong cac bai canh djch b~nh viem
dUOngho hip cip (3 di~m)

Di~m Di~m
tai da chim

1.1
Co xay dung ban k~ hoach hoat dong cua phong kham trong b6i
canh tarn thai khong co dich benh duong ho hfip cfip trong cong
d6ng nhung v~n tiem Annguy co lay Ian.

1.2
Co xay dung ban k~ hoach hoat dong cua phong kham trong b6i
canh co dich benh duong ho hfipcfipdang lay Ian trong cong d6ng.

1

•••••••• m •••••••••••• _ T~~-ng-·ba~k~h~;~hh~~tdQ~g-·c~·;ph6~gkh~;·~6·~~i-d~~g;hiti~t·· .. - .-.- ...m •••••••••

v~ viec bao cao, gioi thieu, chuyen tuyen nguoi benh nghi ngo d~n
cac co sa kham, chua benh an toan khac, bao dam v~n chuyen an
toan.

1.3

TC2 Nhan vien dU'Q'ct~p huin v~ cac quy trinh phong chang djch
b~nh phil hQ'PVOl vi tri lam vi~c (4 di~m)

1

Nhan vien phong kham duqc t~p hufinv~phong ngira va ki~m soat 1
...._ : ..~_..._~~;y.~~.~~.~i~~.~~.~~:.._._...... ..m _ __ . _. .. _.... m.m m.m_.m m. _m __ . --.

Co tham dv t~p hufinv~ kham sang loc COVID-19 ho~c dich b~nh
viem duang ho hfip cfip khac do co quan y t~ va chinh quy~n dia
phuong t6 chuc.

2.2 1

2.3
Co quy trinh va dii t~p hufin cho nhan vien y t~ xu tri cfipCUu ban
dAucho nguai b~nh d~n kham co bi~u hi~n suy ho hfip. 1

2 4 Nhan ,vien y t~ trinh bay v~ thvc hanh d~ng quy trinh xu !ri cfipCUu
. ban dau cho nguai b~nh den kham co bieu hi~n suy ho hap...__ .__._--1-- __ _-_ _.._ _- -.-.- - - -..- - - -..- -- - - -.-- -..- _ -

TC 3 Ti~p don, phan lo~i va sang lQcngU'Oid~n kham (6 di~m)

1

Co ban ti~p nh~n va phan lo~i nguai b~nh, duqc b6 tri ngay t~i cua
phongkham .

....... ·-C6thv~i~·i~~;i~·g···i9~····~g~~i·b~~~ghi·~g~··~6·b~~d~~gh6hftp· -- -.. - .

va cac y~u t6 dich t~, bao dam thvc hi~n sang loc dAydu cho 100%
nguai b~nh d~n kham.

3.1

3.2

1

1

3.3
Huang d~n, ki~m tra nguai b~nh d~n kham va nguai nha di cung
thvc hi~nkhai bao y t~ di~n tlr.

1

sfin co khAutrang phat (ho~c ban) cho nguai b~nh d~n kham (n~u.=~~__..~~~~_~~.~~~~~..!.l!.~~~J..:._._ _.. . .. _._ _._._m __ __.. .. m ·._.__

Thvc hi~n do than nhi~t bflng nhi~t k~ di~n tu cAmtay ho~c may
quet (n~uco) cho toan bQnguai b~nh d~n kham.3.5

1

1

3.6
C6 nh~n d~t lich h~n kham bflngdi~n tho~i ho~c/va qua m~ng, h~n
ch~ t~p trung dong nguai t~i phong kham.

1
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Tieu
chi

4.1

NQIDUNG
n·A n·Arnem rnem
tai da chftm

TC 4 Tuan thii deo kh§u trang (3 di~m)

100% nhan vien tai cac khu vue co ti~p xuc ngiroi benh deo khau 1
____~_~~.__ ~~~~_~~E_~q_~ydin~:__. _ ._. ._.. _.. .. .. .__.._. __ _._.___

TC 6 CoosO'v,t chftt phong kham (5 di~m)

6.5 g?~?.~~~-.!~X..~.~~?...~~=p.~?~~..~~~y...!.~.~??~:_......._ _.__._..__ __._ . .__ 1.......................................... _ .

TC5

5.2

5.3

5.4

6.1

6.2

6.3

6.4

Co giai phap tang cuemg thong khi trong phong kham nhu l~p d~t
them qu~t thong gio, hut gio illphong kham ra ngoai .

.~-----------~-----+-----
Bao dam khoang cach it nhfrt 1m gifra nhan vien y t~ va nguai b~nh
khi ng6i trao d6i.

Co huang d~n duoi cac hinh thirc truyen thong khac nhau nhu ap
phich, bang ron, tivi nhac moi ngiroi tuan thu deo khc1utrang trong
phong kham.

4.3 100% ngiroi benh va ngtroi nha khi d~n kham benh deo khau trang
d~ydil.

v~sinh cac b~ m~t thuong xuyen ti~p xuc va quan Iy nha v~ sinh
(4 di~m)

5.1
Co b6 tri d~y dil dung dich sat khuan tay nhanh ngay tai vi tri cira ra
vao phong kham va cac vi tri ngiroi benh, nguoi nha, nhan vien y t~
thtrong xuyen ti~p xuc (tay n~m cira, thang may ... ).
Co quy dinh va thtrc hien v~ sinh b~ mat thirong xuyen tiep xuc bang
cac bi~n phap thich hqp theo quy dinh hi~n hanh (it nhfrt 1 l~nIbu6i
trong thai di~m dich b~nh va it nhfrt 1 l~n!ngay ngoai thai di€m dich
b~nh).
Phong kham co nha v~ sinh rieng, khong su d\mg chung v&ikhu dan
cu xung quanh.

Co quy dinh va thl,lc hi~n lau s~ch nha v~ sinh b~ng dung dich khu
khuc1nhang ngay.

Phong kham co cfru truc bao dam thong khi tv nhien, co it nhfrt 2
m~t thoang (vi dl,lcua s6 rna d6i di~n cua ra vao ... ).

Co l~p d~t may khu khuc1nkhong khi ho~c may hut gio/diSu hoa co
tinh nang 19c vi khuc1n,vi-rut; cong sufrt thi~t k~ phil hqp v&i di~n
tich phong kham va bao dam ho~t dQng thuemg xuyen.

TC 7 D1}'trfr trang thi~t bj, v~t til' phong, chang djch b~nh (3 di~m)

Bao dam d\l tm d~y dil khc1utrang y t~, gang tay y t~, kinh ch~n gi9t
b~n dil d€ su dl,lng trong t6i thi€u 3 tu~n theo quy mo phong kham ..............-..- _..-- Bi~di~···d~···t~dfr-y··d~-·d~~gdi~h~?ttkh~l~t~Y·~h~~h-~6~h~~··~6~;-··-·-_--·-_ -._.
hoa chfrt khu khuc1n, thu6c h~ s6t dil d€ Slr dl,lng trong t6i thi€u 3 1
tu~n theo quy mo phong kham.

7.1

7.2

1

1

1

1

1

1

1

1

1

1

1



6

Nhan vien co bieu hien benh vi em dirong ho ducc kham
sang IQcCOVID-19 hoac cac dich viem duong ho hfip cfip khac va
co bien phap nhiem.

f·············_································

I) .A I).Arem rem
tAi da chAm

8.2 1

8.1

N(HDUNGTieu
chi

7.3
Co trang bi binh OXY (cac kich co hoac binh mi-ni hoac may tao
oxy), mat na, day tho oxy (cac loai) va thiet bi do Sp02.

1

TC 8 Theo doi suc khoe nhan vien y t~(2 di~m)

Nhan vien phong kham tu giac theo d6i va bao cao ngay ngiroi phu
trach phong kham khi co bien hien benh viem duong ho hfip cfip.

1



7

HUONG DAN THUC HIEN vA PHUONG PHAp DANH GIA. .
QUAN DIEM CHU D~O

Phong kham cfin bao dam hoat d9ng kham, chua benh an toan, hieu qua
trong b6i canh dich benh COVID-19 va dich benh viem dirong h6 h~p c~p tiem ~n
trong cong d6ng.

1. MVC TIEU
1.1. M\lc tieu chung

Huang d~n phong kham trien khai cac hoat d9ng phong chong dich benh
COVID-19 va dich benh viem duong h6 h~p c~p, dap (rug t6t voi cac y~u t6 nguy
co dich benh,

1.2. M\lc tieu c\I th~

1. Cung c~p c6ng cu va danh gia tlnrc trang c6ng tac phong chong dich
COVID-19 va cac dich benh viem dirong h6 h~p c~p cua phong kham.

2. Dinh huang cho phong kham xac dinh v~n de uu tien d~ hoat dong kham
benh an toan, phong ch6ng lay nhiSm cho ngum b~nh, nhan vien y t~.

3. Bao v~ nguai b~nh, nguai nha ngum b~nh va nhan vien y t~ phong ngira lay
nhiSm dich COVID-19 va cac dich b~nh viem duemg h6 h~p c~p ill c9ng
d6ng va lay nhiSm cheo trong phong kham.

4. Bao dam duy tri cung c~p dich V\l kham b~nh trong va sau khi ti~p nh~n
nguai nghi nhiSm dich b~nh viem duemg h6 h~p c~p ho~c dUO'llgtinh vai
SARS-CoV-2.

2. TO CHUC THUC HIEN. .
2.1. ThOi gian danh gia

Phong kham xem xet, d6i chi~u cac n9i dung cua B9 tieu chi va tg th\l'Chi~n
danh gia, dinh ky it nh~t 1 lfin trong 1 thang. Trong truemg hqp co nguy cO'dich
b~nh t~i c9ng d6ng ho~c sau khi phong kham th\l'c hi~n cai ti~n kh~c ph\lc cac nguy
cO'm~t an toan, phong kham cfin ti~n hanh danh gia l~i ngay.

Phong kham c~p nh~t t~t ca k~t qua cua cac lfin danh gia khac nhau tren phfin
mem tf\)'Ctuy~n.

2.2. Thanh phdn doan danh gia
Danh gia n9i b9:
- Truang phong kham;
- Cac nhan vien phong kham.
Danh gia do cO'quan quan ly (phong Y t~, TTYT huy~n, Sa Y t~... )
- D~i di~n cO'quan quan ly;
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- Cac thanh vien co chuyen mon danh gia.

2.3. Quy trinh tri@n khai tl}.'danh gia

Butic 1: Tnroc khi danh gia: thanh vien doan danh gia nghien ciru nQi dung
tieu chi de hieu r6 y nghia va phirong phap danh gia,

Butrc 2: HQp thong nhfit quy trinh danh gia: tnrong dean danh gia chu tri t6
chirc mot cuoc hQP de cac thanh vien trao d6i va thong nhat noi dung va phirong
phap danh gia.

Butic 3: Thuc hien danh gia,
Busrc 4: HQPsau danh gia: sau khi hoan thanh danh gia, tnrong dean t6 clnrc

hop voi dfty du thanh vien doan danh gia de thong nhat k€t qua danh gia va khuyen
nghi.

Butrc 5: Phong kham cftn trien khai cac heat dong sau khi danh gia:
- L~p k€ hOC;lChnang cao nang hIc phong ch6ng dich.
- Nh~p k€t qua danh gia tren phftn m6m tf\ICtuy€n https:llcosoyte.vn
- Ra soat cac vfin d6 khong an toan va cac nguy co ti6m AnduQ'cphat hi~n

trong qua trinh danh gia.
- Xay d\fllg k€ hOC;lChkh~c ph\1c nhUng vfin d6 t6n tC;li.
- Th\Ic hi~n cac giai phap can thi~p nh~m tang cuemg nang l\Ic phong ch6ng

dich, bao dam cho phong kham an toan trong tinh hu6ng dich b~nh ti6m Antrong
cQng d6ng.
2.4. PhU'ong phap va phan lo~i danh gia

- BQ tieu chi phong kham an toan co 8 tieu chi.
- Diem t6i da 30 diem.
- M6i tieu m\1cduQ'cchfim la dC;ltho~c khong dC;lt.
- M6i ti€u m\1Cn€u dC;ltse duQ'cchfim Idiem.
- Di€m cua m6i tieu chi b~ng t6ng diem cua cac ti€u m\1c.Khi khong co ti€u

m\1cnao duQ'Cdiem thi diem cua tieu chi b~ng o.
- Phan 10C;lik€t qua:
+ Phong kham an toan: t6ng diem dC;lttir 25 den 30 diem.
+ Phong kham an toan amuc thfip: t6ng diem dC;lttir 20 den 24 diem.
+ Phong kham khong an toan: t6ng diem dC;ltduai 20 diem.

Trong qua trinh th\fc hi~n tv danh gia, neu co y ki€n gop y, d6 xufit v6 nQi
dung, quy trinh th\Ic hi~n danh gia va nhUng vfin d6 lien quan, d6 nghi cac don vi
gui y kien v6 cho C\1CQmln ly Kham, chua b~nh, BQY te tf\Ic tiep tren phAnm6m
tf\ICtuy€n. C\1CQmln ly Khim, chua b~nh se t6ng hQ'P,nghien cUu cac y ki€n gop
y, ki€n nghi de hoan thi~n hon nQi dung cling nhu phuong phap danh gia, gop phAn
tang cuemg y nghia th\Ic tien cua hOC;ltdQng nay.


